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Student Request Form

Job Code:

INT-2012-S23
Job Title:

Internship – Customer Research 

Division:

Customer Care
Department: 

Customer Programs
Work Group:  
Customer Research

# of Positions: 
1  
Location:

483 Bay St, Toronto

Duration:

12 or 16 months
All interested candidates should submit a resume indicating experience with SPSS and basic statistics, as well as a recent transcript of course results, and a cover letter highlighting capability with SPSS, Excel, advanced oral and written English and statistical techniques studied.
You will be a member of the above group, which is responsible for Customer Research.
The unit manages the customer research program for Hydro One, which requires surveying various customer segments multiple times over the year.  We manage external vendors who collect and analyse the research data, we do further analysis and then prepare information to present to various divisions and departments.

The Quality Control Analyst’s duties include:

Data analysis using SPSS software and tabular reports, review reports and edit; PowerPoint presentations - review, edit and create; Excel spreadsheet review, edit and create, interview monitoring.
Carrying out the duties of the Quality Control  Analyst will provide you with the following professional development:

· Survey analysis – using SPSS

· Creating or updating spreadsheets (involves using SPSS to extract filtered data and moving into Excel spreadsheets,  also involves checking all numbers in spreadsheet against tabular printouts or SPSS outputs)

· Reports (ensuring key findings and conclusions are grammatically correct, clear accurate and concise; involves checking all numbers in reports against tabular printouts)

· Presentations  (helping to develop presentations for stakeholders and management, sometimes summarizing key findings; also involves checking all numbers in presentation against tabular printouts)

· Exposure to the makeup of programs for Customer Satisfaction, Transaction Satisfaction, Corporate Reputation as well as syndicated studies.

· Understanding how Hydro One uses Customer Satisfaction research in customer service management and business planning.

· Participate in project meetings 

· Participate in proposal evaluations
· Critique questionnaire 

· Survey quality monitoring – listening to surveys being conducted for quality of design and quality of interviewer skills
· Critique coding sheet
· Critique data tabulation plan 

· Check data tables 

· Data analysis using tabular outputs or SPSS
· Interpret data 

· Structure, design or write part of report 

· Prepare electronic presentation
Job Requirements:

· Base requirements:  

· Proficiency with SPSS software (statistical package for social sciences)

· At least one statistical analysis course
· Proficiency with Excel

· Academic Level:  preference given to 3rd year university or higher in Sociology, Mathematics, Marketing Research, Statistics, Business, Marketing, Economics or other disciplines using advanced statistics.
· Excellent written and oral English skills

· Other requirements:  
· Strong statistical and analytical skills 

· Very detail-oriented,  excellent eye for numbers and editing and writing English
· Knowledge of quantitative methodology 

· Process information and conduct statistical and non-statistical analysis in a way that is best suited to the nature of the data
· Communicate in clear written, graphic and verbal format using effective presentation techniques 

· Professional demeanour

· Respect for professional ethical values and standards

· Respect for confidentiality of data

Additional Job Conditions:

Occasionally, evening work may be required to attend pre-tests, attend online classes, attend focus groups or to meet tight deadlines.  Occasionally travel may be needed to attend meetings in Markham.
If you share our passion for safety and our customer focus, and are ready to play a lead role in building a bright future, we'd love to hear from you!  Please apply online at www.HydroOne.com before the deadline.

Hydro One is an enthusiastic equal opportunity employer. We thank all candidates for applying. Only those candidates selected for an interview will be contacted.  

Application Deadline Date: February 3, 2012 by 9:00 AM

Please note: This is a paid work term.
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